
June 26, 2014 

Ms. Marlene H. Dortch 

Secretary 
Federal Communications Commission 
445 12th Street, S.W. 

Washington, DC 20554 

~.£!{ET Fll.E COPY ORIGINAL 

Received & Inspected 

JUN 2 7 2014 

FCC Mail Room 

Re: In the Matter of ETC Annual Reports and Certifications, Connect America Fund, A National 
Broadband Plan for Our Future, Establishing Just and Reasonable Rates for Local Exchange 
Carriers, High-Cost Universal Service Support, Developing a Unified Intercarrier 
Compensation Regime, Federal-State Joint Board on Universal Service, Lifeline and Link-Up, 
Universal Service Reform - Mobility Fund, WC Docket Nos. 14-58, 10-90, 07-135, 05-337, 03-
109, CC Docket Nos. 01-92, 96-45, GN Docket No. 09-51, WT Docket No. 10-208 

Dear Ms. Dortch: 

On behalf of Alliance Communications Cooperative, Inc. - Hills, IA (351405), please find enclosed one 
copy of FCC Form 481, containing Confidential Financial Information and two copies of Alliance 

Communications Cooperative, Inc. - Hills, IA (35 I 405)'s FCC Form 481 , containing Confidential 
Financial In formation in redacted form. 

Alliance Communications Cooperative, Inc. - Hills, IA (351405) is also submitting, under separate cover, 
the confidential five-year service quality improvement plan. Redacted copies of the five-year service 
quality improvement plan are also enclosed. 

Please do not hesitate to contact me at (605) 594-8228 if you have any questions regarding this 
submission. 

Respectfully submitted, 

K~ff.Y~-
CFO 
Alliance Communications Cooperative, In.c. 

wired dif"Ferenfl!:J 
612 3rd Srreu, P.O. Box 349, Gartelson, SD 57030 • Ph:605.582.631Ior605.594.3411 • Fx: 605.594.6776 • www.alliancecom.ner 



June 26, 2014 

Ms. Marlene H. Dortch 

Secretary 

REDACTED - FOR PUBLIC INSPECTION 

Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

Received & Inspected 

JUN 2? 2014 

FCC Mail Room 

Re: In tlie Matter of ETC Annual Reports and Certifications, Connect America Fund, A National 
Broadband Plan for Our Future, Establisliing Just and Reasonable Rates for Local Exc/iange 
Carriers, Higli-Cost Universal Service Support, Developing a Unified Intercarrier 
Compensation Regime, Federal-State Joint Board on Universal Service, Lifeline and Link-Up, 
Universal Service Reform - Mobility Fund, WC Docket Nos. 14-58, 10-90, 07-135, 05-337, 03-
109, CC Docket Nos. 01-92, 96-45, GN Docket No. 09-51, WT Docket No. 10-208 

Dear Ms. Dortch: 

On behalf of Alliance Communications Cooperative, Inc. - Hills, IA (351405), please find enclosed two 
copies of Alliance Communications Cooperative, Inc. - Hills, IA (351405)'s FCC Form 481 , along with 

the redacted versions of the Confidential Financial Information. 

Also enclosed are copies of Alliance Communications Cooperative, Inc. - Hills, IA (351405)'s redacted 

five-year service quality improvement plan. 

One copy of the FCC Form 481, containing Confidential Financial Information is being filed under 

separate cover. 

Please do not hesitate to contact me at (605) 594-8228 if you have any questions regarding this 
submission. 

Respectfully submitted, 

CFO 
Alliance Communications Cooperative, Inc. 

Encl. 

wired diFFerently 
612 3rd Sireel, P.O. Box 349. Garretson, SD 57030 • Ph: 605.582.6311 or 605.594.3411 • Fx: 605.594.6776 • www.alliancecom.net 
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<010> Study Area Code 351405 

<015> Study Area Name HILLS T£L 00, INC· IA 

<020> Program Year 2015 
Received & lr11tpecffn1 

<030> Contact Name: Person USAC should contact 
xari Flanagan with questions about this data JUN 2] 2014 

<03S> Contact Telephone Number: 6055948228 en. 
Number of the person identified in data line <030> FCC Mail Room 

<039> Contact Ema II Addre.ss: 
Email of the person identified In data line <030> kjflanaganealliancecoa.net 

<100> Service Quality Improvement Reporting 

<200> 
<210> 

<300> 

<310> 

Outage Reporting (voice,._) __ ___ 

I · ~-check box if no o'ut1gu to report 

,:::,::~:::: :~::::· T' I • I 

(comp/ftt ottod>td -bhttr) 

(comp/ott ottochtd -bhtot) 

1--~1-~-,-I ---
ilt Rt 

<320> Unfulfilled Service Requests (bro;a.:.db:..:a:.:.n:.:d:....l _ ___:l=o=====1-----------. 

<330> Detail on Attempts (broadband)! I I 
.... -----------------'(ottodld..,,.,.,.._r) 

,_ 
<400> Number of Complaints per 1,000 customers (voice) 

<410> Fi>Ced ,o.o 

<420> Mobile ~o=·=o============~ <430> Number of Complaints per 1,000 customers broadband 
<440> Fi>Ced 1-0_._o ______ -t --"-··-<4SO> Mobile o. o 
<
5
00> Service Quality Standards & Consu~m-e-r'"'P'"'ro_t_e_ct...,.io_n....,,.Ru"""l,...es_C.,,...ompliance 

(<htc• •• "''/co" W'U/ICOlioti) ./ II " 

<510> 
I """""'·"' 

(ottocMd Hmiprlw documftlr) 

<600> F,..u-.n .. ct .... lo..,n_.a .... li...,tv .... l.._n_.E.._m ... e...,rR .. 'e .. n-....cvS .. 1t.-u ... a-.tl .. o.-ns.__ ___________ ....., fchtck to 1itd1<011 ctrtlfl<«lonl 

3514 OSlAUO. pdf 

<610> 

<700> Company Price Offerings (voice) 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and Affiliates 
<900> Tribal Land Offerings (Y/N)? Q @ 

~:: T ~M~ •tt• ~·~""'~ 

<1100> Terrestrial Backhaul (Y/N)? @ Q 
<1110> 
<1200> Terms and Condition for Lifeline Customers 

'ottochtd dncrlpt/vt documtol) 

(comp/ft• ottochtd wotb1-t) 

(tomp/ftt ottochtd-kl1-t) 

(.-pkttottochtd-*'htttJ 

(if,..., comp/<ttottodltd-ttt) 

,_ 10 ""'"''" <trl//i<otioti) 

1----
(if ooc, dltd to lndJcott cml/l<Ofiott) 

(comp/ff• ottocMd-*'htttJ 

(comp/Oft ottochtd WO't11-t) 

Price Dip C.rrlers, Proceed to Price C.p Additional Document•tlon Worksheet 

lncludlnQ Rate-of-Return Corriers affiliated with Price Cop Local ExchanQe Corrlers 
<2000> (<h«k ro lndlcott<frll/lcotlon) 

<2005> (comp/ot• ottochtd W<>rlt•httt) 

<3000> 
<3005> 

Rate of Return Carriers, Proceed to !!OR Addltjona! Documentation Wor!cshfft 
(chtck 10 lndl<oll <trtl/lcotkm) 

(complttt ottochtd w<>fhhff</ 

II 

__ -1 __ 1 ... 1 _.._./ _ _, 

....___-1 _ _,ll ___ -1 _ _, 
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(100) ServlCe~ lmpr~ Repol'.llnc 
::0...r~~ • .r .. . :· "'3:r~;,",, ... :: . ·~:~;.:. i:. • .. ,. 

<010> U101 

<015> 

<020> lOU 

<030> 

<035> Contact Telophont Number· Numbtr of person ldtntffied In data line <030> O H MU2t u.t . 

<039> Contact Ema II Addrtss · Ema II Adclrtss of po non ldtntlfltd In data line <030> 

<110> 

<111> 

If yo.ur 1nswu to u .. <110> Is yes, do you hovt an existlnr §54.202(1) •5 
year pion" fii.d with tht FCC? (yts/no) 0 Q 

<112> 

tf your aNwer to Line <Ul> byes, then you are required to filt a proerus 
repo<t, on i nt <112> dtUntttlnr tht status of vow cornpany'uxistin& § 
54.202(1) "5 year plan" on fU. with the FCC, ts It rtltlt1 to your provUion of 
voice ltltphony Mrvke. 

Atta<h Fillt·Yt1r S.rviu Quality lmprowrnent Pion or, in wbMquent years, 
your annual proeroas repon filed pu11uant to 47 C.F.R. § 54.!13(1)(1). If your company Is 1 
CETC wllich only rtc.lvts froien suppon, your prorress ropon is only 

roqulred to 1ddreas volot tti.phony servlct. 

Pltast chtck lhtse boo<ts btlow to confirm that tht rn.chtd documents(s), on line 
112, ccntllns 1 prosreas rtpOrt on its five.year service qualfty im-rnent 
plan pu11uant to§ 54.202(1). The information shall bt subrnitttd 11 tht wire 

etnttr -.WI or census bmck as appropriate. 

<113> Maps dttaillnr prccroas towords rnettinr plan t1raets 

<114> Repon how much unlvtr"l Hrvice (USF) support wH recelvtd 

<115> How(USF) was used to lmprow service quality 

<116> How (USF)was used to Improve service cover111 

<117> How(USF) was used to lmprow service copaclty 

<118> Provide an explanation of network lmprowrnent tll'ltU not mot 
in the priorcoltndar year. 

I .... ~ ... ~ 

Part2 

"fttkrm·m 

OM8 Control NO: 3()6().()916/0MB Control Ho. ~9 
Ju ' 2013 ' ' 

Ntrnt of Attochtd Document 

P11t 2 



, ... 3 

KC. Form 41 I 
CM80oMtolHo. 3060<lM6/0MB~Ho. J060.0ll9 
~lOU '. . - -

<010> Stud AIH Code 351401 

<OlS> Studx Ana H1tM 

<010> Pr flm Yur 2015 

<03S> Conttct Teleehont Numbe>r- Number of ttnon kltnttr.td rn data line <030> HSSI0221 ext. 

<039> Contte1 Ema« Addret.1 • £tnti1 Add:rt-u of p!!!On tdtnt:lfied In data liM <030> 

<O> <bl> <bl> <bl> <1>4> <Cl> «2> «I> <e> <I> <•> <II> 

HOllS DW'lllis--- ---s- 0.0.C.EM 0.0.,.lad -- Ill-let -- -Mulllpk 
N-., - 1lnM .,. .. Timot "'"'-- T-N-ol - -....1a..o s...,,_ -- -Ontomet> rv .. /Nol 

.. _ _.., 
!Ya/Nol RetOlllllon ,,_. ... 

- '·-- . L 

-

,.,,3 



<010> St Nu Code lSHOS 

<01.S> StuctyArH Ntme HILU TIL CO, !Me•JA 

<020> m Yot 201 s 

<C039> Cont.ad ftMI AddrHa· fmallAclck"nsof f!nonidendfttdlnd1t1 lnt<Gi0> klflwrM•ll!ar.c..~.llitt 

<701> R«s.idenU.~ loc•I ScMc• Chara• EffK'llw t>•t• 
<702> Sine~ Sl•te--wkt. ~liel l.OCll ~ CMr&t 

<703> 
., 

, .,.,,.,. 
u .o 

-· ·~ A 

R-ti-1 
-!~&~~'}"~""" 

Mandltoty0rta""'1lol• 
State Dl..._ellllCI SAClcrTCI bite,._,., .Servlet:bte s.-s-u..a.. ... St.te ~I S«w4a fff -,.._· 

,,.. __ 

ii'--· . 
T .... .., ..... ,, .. _..._ 

, .... 



PactS 

<010> Stud AHi COdt )51405 

<01S> Study Af'H HMM Rll.LS TEI. CO, J HC•lA 

<020> Pr ""'Yttr 201~ 

<0!9> Cont.Kt Cmall Addrtu • £mall .Mdtf1.J of r rtor1 ldM1iftt-d in dlta Hne <030> t j rlan.g.ana.llia.ncaroa.ne t 

<711> l!l'§S);.~~~"li:' - . - ~ 

' ~ . !;' 

.,_.b9M5enfct• UMcc---- -- --· Uoott- A<llonl--
s .... ~OLIO - .... - lot.al bte aftd Fee:& (M..,d ,......., (Gil Lima_,_, 

r>-----
,._ ·--· 



<010> Stu · Aru Code )5UOS 

<015> Study Alu Name mtu TU m nc.u 

<020> Pr ram Year 2015 

Xtd TltntHn 

<03S> Conto<t T !!!phone Nunlber • Numb« of pe!!On - tn d>t1 h <0~ '0Sst4122 I elt't . 

k1flan.oaabll!•a.u~a-.fM'I. 

AJU~ ~tcett-. t'Oopeuthc, Jnc:. - JUlls, IA 

<813> "' ' ~""· ~~~.ir::~f.-'"~ 

Affllato1 Doire Buslnts1 ll.J Compeny or lr.nd ~gnat!on 

P11e6 
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-~ --·' ·-1 -.:.-."f.--;c: • .,: .... '\:.·.-w,~ ... - ... ••~-. ~t•#-.l"..r:e,;,....~~-P<~"0-1~-- ~ .. .<-1-S'.~..._~ ~ ...... ~~~"!r:J""r· ... '.:>-:)".· ...... ~~~··<~.rr-~ .. "'~t.t;.P•J'5"',.M";~~-.,...;.•-..,. ·""' ~-..,,.,. - ,., . ., ·~ ":·• · .... · 

tI::~~~~:~~2~:~:·:·.·:~:{U~2.'~.~~j~~~~~~~l~~~~~~1~-~~~J&?ti~;5~~~~t;i~·~~~~~~------:-· .. ~:] 
<010> Study Area Code JSHOS 

<OlS> Study ArH N1me 
<020> ProcrllmYt1r 201S 

<030> Ccntlct N1me - Person USAC should contlet reprdl'J thl• d1ta 
<035> Contlct Telephone Number· Number of person ident ified In dou line <030> H5.U4U21 ext. 

<039> Conllct Email Address· Email Address of person ldentlfled In dota line <030> 

<910> Tribal llnd(s) on which ETC Serves 

<920> Tribal Government E!ll•&•ment Obli11tion 

If your compony .. .,.., Trlbol lands. plnse seltct (YH,No, NA) for Helt tMH boxes 

to confirm tM status described on tr.. 1tuched documenl(s), on line 920, 
demonstrates COO<dlnatlon whh the Tribol aovtmment pursuant to 

§ 54.!13(•X9l indudts: 

<921> 

<922> 

<923> 

<924> 

<92S> 

<926> 

<927> 

<928> 

<929> 

Needs aueumem and deploylneQ planning wi1h •focus on Tribal 
community anchor institutions. 

Feosibility and sustainability pllnnln1; 

Merketi"' services In 1 culturally sensitive manner; 

Compliance with Rights of woy processes 

Ol<nproance with Lind Use permlttlnc ~uirements 

Compliance with FKilities Sitins rults 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribol Business ind llcensins requirements. 

Select 
(Yes,No, 

NA) 

Nome of AttlChed Document 

1>a1e7 



<010> Study Area Code 
<OlS> Study Area ~me 
<020> Pr ramYear 

<030> Contact Name· Person USAC should contact rgardinr this data 

<03S> Contact Telephone Number· Number of person Identified in data line <030> 
<039> Contact Email Address - Email Address of person Identified In data line <030> 

Pleue check this box to confirm no terrestrial b1ckh1ul D 
<1120> options exist within the supported area purwant to§ 5'1.313(G) 

<1130> 

Please check this box to confirm the reportlnc carrier offers 
broodb>lnd service of at least l Mbps downstream ind 256 kbps 
upstream within the supported orea pursuant to§ 5'1.313(G) 

D 

lSlCOS 

201S 

50$StMl221 u t.. 

t 1tlw2•n-.l l tanceco..net 

Paces 



<010> Study Area Code HUO' 

<015> Study Area Name MILL! TIL SO lttS·J~ 

<020> P ram Year 

<030> Contact Name - Person USAC should contact reprdln& this data !Stli fltlltptQ 

<035> Contact Telephone Number - Number of pe11on lden~d in data line <030> UHtdJJI ut. 

<039> Contact Email Address -Email Address of person identif~d In data fine <030> Jt1Cl t MStrt!tlll t!'!S'!£2' !XS 

<1210> Terms & Conditions of Voice Telephony lifeline Plans 

I ........... ~ 
Noni. of Attached Do<urnont 

<1220> link to Public Website HTIP http1//-.tlll aM•cc..n•t/•upport/Coru/lifdln•·Conn 

•pi .... cti.ck t,,... boxes below to confirm that the ottoched document(s), on line 1210, 

or the Wlbs~e fisted, on fine 1220, oonlllns the ttq.,;Ad fl>lcnnation pursuant to 

§ 5'4.422(•)(2) onnual reportirc for £TCs receivinc low<ncome sUJlPOI\, corrion must 

••nuolly ,.port: 

<1221> Information describi..i the terms and conditions of arrv voitt 
ttlephony s<Nke plans offertd to llfeUne subscribers, 

<1222> ~tails on the number of minutes provided os part of the pion, 

<1223> Additional charges for toll calls, and ratts for uch such plan. 

P-ct9 

Pace9 



<010> St Alea Code lSUO 

<GlO> Coni1ct Ni'l'M· PtrJOnUSACshould contaclt!p!c!lns this d.ta 9rJ Pltntatn 
<035> Contad Ttfephont Numbef. Humber of p!!IOft ~nttfkd In Nt• llM <ca<» COHt41l21 o.t. 

<039> ContKt [mtll Acklre"· £m10AddrMtOf P!rt.0n ld.mifitd Ind.It.I line <030> Mflaneg•ntell&ensssge p•t 

otCOCU..bam..._to ... •-P-.. •ndplooitot-IC-..--1_,__..,._""''""°"' HllhC...-to __ .,._....,___,eo....ct_,_u 
- os Mt la1h ln 47 CfR i SUJJ(b).(c).(4).(• JtM lftlonMtion rol>Of1od oothls '°"""'"' lfttho-t•otU<Md Mlow II'"""'•· 

<2016> 

<2017> 
<2018> 
•2019> 

<2020> 

<1021> 

-·c-ect--•--lnd Ye .. C•nifiatlon 1'1CfRt54.lU(llKI)) 
Jrd YHr C• nlfi<ttlon f47CFR§S4.3l.l(b)(2)) 

Price Cap Canlot RoaMnc fl'Oltft - CartHlcotlon (O Cfft t 54.JU(tJ) 
2015 Froien Suppon Certftotion 
XII• Ft01Cft S.ppon Ctrt-tlon 
20lS Froien SUpport Cen.iliution 
20l6 •nd future froitn ""pport ~iftc:IUon 

Price Cap Canl«CoMO<t Mlt tlca ICCSopport(OCfR tSUIJ(d)) 
Ct<tlfaUon S.ppon u..cl 10 Build Broodbond 

c-<t--•R....-{47CFRtSUU(t)) 
3rd.,..., lro.dband S.rwb Catifiation 
Sth Y"'' lroedMnd Strwke Ctrtlfation 
tntuim Ptopns C.rtJftUUon 

Pl .... ci-1< the box to confonn lhlt the 1ttoched docutMnt(s). on fin. 2021, contliru the required infonn1tlon 
punuant to§ 54.313 (t)(3)(o). os a -~nl of CAI Phose II suppct1 shal provide the number, namu, and 
addro .... of conwunlly ancho< instltutloN towtricll bts•n providinc acceu to broodband sarvico in the 
pr-dins calendar Y't"· 

B 

§ 
D 

Nlmt of Att1d1K DocurMn, Ustlna Rrqubtd lnfofmation 

,,..lo 

f..-10 



-Stuctr.lrHN.,. lfUM QL rg J"C.u .... ' 
ContwtN•flllll·Pienot1USAC~«lfUrtt!ef'dilft._.fN tlftl Pl•p• ptp 
CMtKtl....,._,#_... . ..... .,,.............,, ......... <lll).l(b. f0$)htllf g it 

_;i,,,,_ ... _.....,_ .. _ .. lffi8 
llOl,) •10"'~• Mrlt4ifrrKfWMll~ .. 7CHtM.)U(t)Ql} rr.,,_) • 
()01•) lfyes.Clo9'1/0V/~fllitt!W'"6 Ml'ti.ltl~ CYM/NOJ e 
----IO-...,flt-.S-..o(•~onh:I01l . ...-t1treq"'"'dW-...-io§&0.S13(1)(2) ___ " 

(I01St lilalooAk..,,d1fwil"...,..IU5.__.~ .... ...,_.f., 
'r~.ctoNlorrowtf\) 

l!ZI 
1 .. 1., Doalmenl(•)lwBollnte -~ - , ,._.,. 510-olc..ll;.-;;,;;;-..,...--.,---...,..--.... --.... - --­

)SUOlhJOl?.pcU, Ul40SJ.a)01'1.xlax 

()017) l1hr,.,....IJ¥et.•llllitJ01.4..e.•.,._c:Ol!llPMt"\AIA..,..,. 
rtpottWll,.....doc:~ 

.,._,...... • .,. .... J011,,....cNcl'IN-._.Mlllwto 
'°"""""'°""wbmUioft.fft llM3CQ6fl'Ul'IWfl'tot ~.SJ>CfX>L<..._ 

(J01t) llMft<OPtoltfild' ..... fNftta.lstlCMMt;Ot(2)ttin.tiMillf~ lftefotn'llt<Cll'l\f*tbMtoR~~·tba~fOfl*<~nbtlom 0 
CJ02tl ~,,,, ______ .,c..11,,_ D 

(J0211 ~lrtn•M.l#d"'rthit ......... Wl't&d~~"" Mpftf°""""'~~ttuK.W-*. 0 
ft tht *llOllff I. MC* liM )01.J..,...... C~l lir.t tio.. '*°"' 
1000A'Wwlwo""~°'h*'~tot.S4.J:U(fX2l. -(30l2) Cop, of1Mlr llMMWIJl~ .tllditllt -..Mljta 10 ~bw'M 
~ttft#'ltclpubllc:k<O\lf!Cfofl'-Ot)JttNM .. l~il'lt 
fonMtc°"""'IDllttolU$0pntfl!w~f0tT~~ 

(!IOU) 

, .. ,., 
l""SJ 

(JOH) 

-U!Of .... ~~\01 ............ ...,,....,..ot!'d' ... 
~a((~ 

UndttfrP'lelntotMll\clfttW;litcttdto .. citiletf <~"· 

D 

CJ 

E3 °"""""""')tor ____ ... &10_.,r ... F!cm 

......................... _...,,.._,.. -

.... ~ .... ---..~........,,,..., ....... ..-...... --~ .......... ~ ..... ..--............. --.. -----...w 
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Page 12 

<010> Study Area Code 351<05 

<015> Study Area Name HILLS TEL co. INC-IA 

<020> Pr ram Year 2015 

<030> Contact Name· Person USAC should contact regording this data Kari Flanagan 

<035> Contact TelephoM Number. Number of person identified in data liM <030> 6055948228 ext. 

<039> Contact Email Address· Email Address of person identified in data liM <030> kj flanasansalliancecom. net 

TO BE COMPLETED BY THE REP~RTl~G CARRIER, IF THE REPORTING CARRIER IS F.ILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Ce.rtlficatlon of Officer as to the Accuracy of the Data Reported for the Annual Reportifli for CAF or LI Recipients 

I certify that I am an officer of the r~ortfng carrier; my responslbllftles Include ensuring the accuracy of the annual r<tportlng reqult<tm<tnts for univer5"1 setvlce support 
recipients; and, to the best of my knowledge, the Information reported on this form and In any attachments Is 1ccurate. 

Name of Reportln1 carrier: HILLS TEL CO, INC-IA 

Si•nature of Authorized Officer: CERTIFIED ONLINE Date 06/15/2014 

Printed name of Authorized Officer: Kari Planagan 

Title or oosition of Authorized Officer: CPO 

Teler>lv>ne number of Authorized Officer: 6055948228 ext. 

Study Area Code of Rep0rtln1 carrier: 351405 FilinR Due Date for this form: 07/01/2014 

Ptrsons willfully ma kine lobe statements on this form can be punished by fine or forletture under the Communications Ad of 1934, 47 U.S.C. §§ S02, S03(b), or fine or Imprisonment 
under Tltle 18 of the Untted States Code, 18 U.S.C. § 1001. 

Page 12 
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<010> Study ArH coc» 351'05 

<OlS> Study Area N1me HILLS TEL CO. INC•IA 

<020> Pr rom Year 2015 

<030> Conll<t Name· Ptrson USAC should contlct rtt1rdine this d•ll Kari Flanagan 

<OSS> Contl<t Teltp!!one Number· Number of person ldtnt.,_d in dltl line <030> 6055948228 &Xt. 

<039> Contl<t EmoU Addrtu • Emil Addlus al person ldtnlifltd In cllta line <030> k1 f lanasaneall i ancecom . net. 

TO BE COMPLffiD BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHAL.F: 

Certification of Officer to Authorite an Agent to File Annual Reports for CAF or LI Recipients on Beh<llf of Reportlnc carrier 

1 .. rtHy lhet <-of Agent) Is authortud to submit IN lnforrnotlon repor1ad on behalf of Ille repottlng CM!tr. I 
lalao certify lhet I em an officer ol lhe reporting cerrler; my ruponslbllltMa Include ensuring the occurocy of tho annual data reporting '"'lUINmenta ptOVldod to the •Ulhorlnd 
agent; and, to the beat of my k~ledge, the repona end dalll provided to the authoriud agent II eccureto. 
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; .. - - . ~~ ·- - - - --

I hnon• wll~ully mokJne lits. mtoments on thb form con be puni•hed by fine 0< forfolM• undor the Coml!IUllbUoN Act of 193'1, 47 U.S.C. U 502, SD3(b), 0< lfno or lmprbonmmt under T'rtlo 
ll of tht United Stltn Coclo, 18 U.S.C. t 1001. 

-· - - -
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ALLIANCE COMMUNICATIONS COOPERATIVE, INC. 
FOR STUDY AREAS 391657, 391642, 391405, 361405, AND 351405 IN SO, IA, MN 

Certification of Compliance with Applicable Service Quality Standards and 
Consumer Protection Rules for Voice and Broadband Services 

Service quality standards and consumer protection rules for broadband are not as defined as the rules for 
voice services. The Company complies with any service quality standards and consumer protection rules 
for broadband that are out there now and any that will be defined in the future. 

Service Quality Standards 

For voice services, the Company: 

• Provides voice grade access to the public switched network. 
• Provides flat rated local exchange service with no additional charge to end users. 
• Provides access to the emergency services provided by local government or other public safety 

organizations, such as 911 and enhanced 91 1. 
• Provides toll blocking and toll limitation services. 

For voice and broadband services, the Company: 

• Advertises the availability of its services and the charges using media of general distribution 
and/or on its website. 

• Maintains a business office providing customers with access to a customer service representative 
either in person or via a local telephone call or toll-free telephone number during business hours. 

• Directs after hour calls to the Company's help desk. 
• Directs trouble reports to the on--call technician. 
• Tracks all service orders to ensure they are completed In a timely manner. 
• Measures its service connection and service interruption performance on a regular basis. 
• Trains employees to: 

o Answer all incoming calls promptly. 
o Respond to all inquiries for information promptly and courteously. 
o Investigate thoroughly all customer complaints and handle appropriately according to the 

Company's guidelines for resolution of customer complaints. 
o Be knowledgeable about products and service offerings so they can assist the customer 

with selecting the best service option. 
• Has a process for periodic inspection, testing and preventive maintenance of its equipment to 

permit the rendering of safe, adequate and continuous service at all times. 
• Meets or exceeds the standards established by the state commission and provides any reports 

required in accordance with the state commission's rules. 

Consumer Protection Rules 

The Company has established operating procedures designed to facilitate compliance with applicable 
consumer protection rules which include compliance with the Customer Proprietary Network Information 
(CPNI) rules. The operating procedures include: 

• Appointment of a compliance officer. 
• A manual detailing the specific procedures for protecting consumer information. 
• Employee training on an annual basis. 
• A disciplinary process for improper use of consumer information. If complaints are filed with the 

Company regarding consumer protection rules, the complaint is immediately investigated, the 
matter tracked and any corrective action noted. This process ensures that problems are 
addressed and corrections made. 



SAC:391657,391642,351405,391405 
States: IA and SD 
Alliance Communications Cooperative, Inc. 
Form 481 Line No.: 610 Description of Functionality in Emergency Situations 

Alliance Communications Cooperative, Inc. has: 

Page 1of1 

• Established reasonable provisions' to meet emergencies resulting from failures of lighting or power 

service, sudden and prolonged increases in traffic, illness of operators or from fire, storm, or acts of 

God including provisions for emergency power that meet or exceed the rule requirement to provide: 

o A minimum of four hours of battery service in each central office. 

o A permanently installed power unit in exchanges exceeding 5000 lines. 

o Mobile power units that can be delivered on short notice and which can be readily 

connected in offices without installed emergency power facilities. 

o All fiber and inter-exchange routes are ringed for voice and data traffic. 

o Switching and transport capacity of the network is able to support an average of 20 

customer lines per toll trunk based on the call volume and geographical distance of the area 

to the nearest metropolitan area. The network is able to handle all call volume with no 

blocked calls during traffic spikes. 

• Has informed employees as to the procedures to be followed, including reasonable rerouting of 

traffic around damaged facilities and the deployment of emergency power, in the event of 

emergency in order to prevent or mitigate interruption or impairment of telecommunications 

service. 
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ALLIANCE COMMUNICATIONS COOPERATIVE, INC. 

Lifeline Tenns and Conditions 

Alliance Communications Cooperative, Inc. offers Lifeline program-supported service to qualified low­
income residential consumers for one telephone line per eligible household. The Lifeline program provides 
discounts to eligible low-income consumers to help them establish and maintain telephone service. Lifeline 
assistance lowers the cost of basic, monthly local telephone service. Eligible consumers can receive $9.25 
per month in discounts. In addition, the Federal Universal Service Charge is not assessed to consumers 
participating in Lifeline. Toll Blocking prevents the placement of all long distance calls for which a subscriber 
would be charged. Toll blocking is available to eligible consumers at no cost. Also, by choosing this option, 
consumers are usually not charged a deposit. 

Lifeline Program Eligibility lnfonnation 

Program Based Eligibility 

Consumers are eligible for Lifeline if they, one of their dependents or their household participate in one of 
the following qualifying assistance programs: 

Low-Income Home Energy Assistance Program (LIHEAP) 
Federal Public Housing Assistance (Section 8) 
Supplemental Nutrition Assistance Program (SNAP) 
Medicaid 
National School Lunch Program's Free Lunch Program 
Supplemental Security Income (SSI) 
Temporary Assistance for Needy Families (T ANF) 

Lifeline applicants must present documentation demonstrating eligibility either through participation in one 
of the qualifying federal assistance programs or through income-based means. 

Acceptable documentation of program-based eligibility includes: current or prior year's statement of benefits 
from a qualifying state, federal or Tribal program; notice letter of participation in a qualifying state, federal 
or Tribal program; program participation documents; or another official document evidencing the 
consumer's participation in a qualifying state, federal or Tribal program. 

Income Based Eligibility 

In addition, consumers are eligible for Lifeline if their household income is at or below 135% of the federal 
poverty guidelines. 

2014 Federal Poverty Guidelines -135% 

Household Size 48 Contiguous Alaska Hawaii 
States and D.C. 

1 $15 755 $19,683 $18117 
2 $21 236 $26,541 $24 422 
3 $26 717 $33 399 $30 726 
4 $32 198 $40 257 $37,031 
5 $37 679 I $47 115 $43 335 
6 $43 160 $53 973 $49 640 
7 $48 641 $60 831 $55 944 
8 $54 122 $67,689 $62 249 
For each additional $5,481 $6,858 $6,305 
person, add 
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Acceptable documentation of income eligibility includes: prior year's state, federal or Tribal tax return; 
current income statement from an employer or paycheck stub; social security statement of benefits; 
Veterans Administration statement of benefits; retirement/pension statement of benefits; 
unemployment/workmen's compensation statement of benefits; federal or Tribal notice of letter participating 
in General Assistance; or a divorce decree or child support award or other official document containing 
income information. 

Numbers of Minutes-of-Use Provided as Part of Lifeline Program Service 

Alliance Communications Cooperative, lnc.'s Voice Lifeline service includes unlimited local minutes-of-use 
within the toll-free calling area. Alliance Communications Cooperative, lnc.'s Voice Lifeline Plan does not 
include any free minutes-of-use for toll. Toll is billed at the standard toll rate depending on which 
interexchange carrier the consumer subscribes to for toll service. As part of the Lifeline service, Toll blocking 
is available to eligible consumers at no cost. 

Subscribers may receive the Lifeline credit on any type or grade of local service, including bundled services 
that are normally offered by Alliance Communications Cooperative, Inc.. Advertised rates do not include 
any applicable taxes or surcharges. 

Recertification of Lifeline Eligibility 

Lifeline recipients are required to recertify their eligibility annually. Failure to properly recertify a recipient's 
continued eligibility for the Lifeline program will result in termination of the Lifeline recipient's monthly 
Lifeline discount and de-enrollment from the Lifeline Program. 

Additional Lifeline Program Information 

The Lifeline program is limited to one benefit per household, consisting of either wireline or wireless service. 
A household is defined, for purposes of the Lifeline program, as an individual or group of individuals who 
live together at the same address and share income and expenses. Lifeline is a government benefit 
program, and consumers who willfully make false statements in order to obtain the benefit can be punished 
by fine or imprisonment or can be barred from the program. 
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USDA-RUS This data will be und by RUS to revfew your ji.nal"ICial situo.tion. Your response is r1quind by 7 U.S.C 9()) 11 s1q. 

and, sub· ct to deral laws and rt 

BORRO'l\ER NAME 

OPERATING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

Alliance Communications Cooperative, Inc. 

INSTRUCTIONS-Submit report to RUS within 30 days ojltr clost o/tht ptriod. 

For dtJOiltd instructions, see RVS Bulletin 1744·2. &port In whole dollars only. 

(Prepared with Audited Data) 

PERIOD ENDING 

December, 2013 

CERTIFICATION 
We hereby certify that the entries in this report are in accordance with the accounts and other records of the system and reflect the status of the system 
to the best of our knowledge and belief 
ALL INSURANCE REQUIRED BY 7 CFR PART 1788, CHAPTER XVII, RUS, WAS IN FORCE DURING THE REPORTING PERIOD AND 
RENEWALS HAVE BEEN OBTAINED FOR ALL POLICIES. 

l>URING THt: l't:RJO)) <.:ovuu:v UY THIS IIBl'ORT l'URSUANT TO !'AIU 17!1!1OF7(;1<1l <.:HAl'Tt:R XVII 
(Check one of fhe following) 

O All of the obligations ....Ser the RUS loan documents 
nave been fulfilled in all material i.spects. 

BALANCE 

ASSETS 

CURRENT ASSETS 

1. Cash and E uivalents 

2. Cash-RUS Construction Fund 

3. Affiliates: 

a. Telecom, Accounts Receivable 

b. Other Accounts Receivable 

c. Notes Receivable 

4. Non-Affitiates: 

a. Telecom, Accounts Receivable 

b. Other Accounts Receivable 

c. Notes Receivable 

9. Other Current Assets 

10. Total Current AH•ts (1 Thru 9 

NONCURRENTASSETS 

14. Other Noncurrent Assets 

15. Deferred Char es 

16. Jurisdictional Differences 

17. Total Noncurrent Assets 11thru16 

PLANT, PROPERTY, AND EQUIPMENT 

18. Telecom, Plant-in-SeMce 

19. Pr Held for Future Use 

20. Plant Under Construction 

21. Plant Acf., N . Plant & Goodwill 

22. Less Accumulated Depreciation 

23. Net Plant 18 thru 21 leas 22 

24. TOTAL ASSETS (1o+17+23) 

DATE 

0 Thenl has been a defautt in the lutfitlment of the obligations 
under the RUS Joan documents. Said defautt(s) is/are 
specifically described in the Telecom Operating Repol1 

LIABILITIES AND STOCKHOLDERS' EQUITY 

nts 

30. Current Mat. UT Oebt-Rur. Dev. 

• 31. Current Mat-Capital Leases 

32. Income Taxes Accrued 

34. Other Current Liabilities 

35. Total Current Llabllltles (25 thru 34 

LONG·TERM DEBT 

36. Funded Oebt·RUS Notes 

37. Funded Oebt-RTB Notes 

38. Funded Oebt-FFB Notes 

. Funded Debt-Rural Develo . Loan 

50. Total Other Liabilities and Deferred Credtts (47 tlvu 49) 

59. TOTAL UASILmES AND EQUITY {36+46+60+68) 

Total Equity= - % of Total Assets 

BALANCE BALANCE 

Page 1of6 

oom 



REDACTED - FOR PUBLIC INSPECTION 

USDA-RUS BORROWER DESIGNATION 

OPERA TING REPORT FOR -TELECOMMUNICATIONS BORROWERS PERIOD ENDING 

INSTRUCTIONS- See RUS Bulletin 1744-2 
December, 2013 

PART B. STATEMENTS OF INCOME AND RETAINED EARNINGS OR MARGINS 

ITEM 
PRIOR YEAR THIS YEAR 

1. Local Networi< Services Revenues 

2. Network Access Services Revenues 

3. Long Distance Network Services Revenues 

4. Carrier Billing and Collection Revenues I I 
5. Miscellaneous Revenues 

6. Uncollectible Revenues - -7. Net Operating Revenues (1 thru 5 less 6) 

8. Plant Specific Operations Expense 

9. Plant Nonspecific Operations Expense (Excluding Depreciation & Amortization) 

10. Depreciation Expense 

11. Amortization Expense -
12. Customer Operations Expense 

13. Corporate Operations Expense 

14. Total Operating Expenses (8 thru 13) 

15. Operating tnoorne or Margins (7 less 14) 

16. Other Operating lnoome and Expenses I I 
17. State and Local Taxes I I 
18. Federal Income Taxes -
19. Other Taxes -= 20. Total Operating Taxes (17+18+19) • 21 . Net Operating Income or Margins (15+16-20) 

22. Interest on Funded Debt 

23. Interest Expense - Capital Leases I I 
24. Other Interest Expense - -25. Allowance for Funds Used During Construction = -26. Total Fixed Charges (22+23+24-25) 

27. Nonoperating Net Income 

28. Extraordinary Items I 
29. Jurisdictional Differences 

30. Nonregulated Net Income 

31. Total Net Income or Margins (21+27+28+29+30·26) 

32. Total Taxes Based on Income -33. Retained Earnings or Margins Beginning.of-Year 

34. Miscellaneous Credits Year-to-Date - I 
35. Dividends Declared (Common) • • 
36. Dividends Declared (Preferred) • • 
37. Other Debits Year-to-Date 

38. Transfers to Patronage Capital 

39. Retained Earnings or Margins End-of-Period ((31+33+34) - (35+36+37+38)] 

40. Patronage Capital Beginning-of-Year 

41. Transfers to Patronage Capital 

42. Patronage Capital Credits Retired 

43. Patronage Capital End-of-Year (40+41-42) 

44. Annual Debt Service Payments 

45. Cash Ratio 1(14+20-10-11) / 7) - -46. Operating Accrual Ratio ((14+20+26) / 7] - -47. TIER ((31+26) / 26] 
48. DSCR ((31+26+10+11) / 44) - -Page 2 of6 



EXCHANGE 

MoblleVWeless 

Route Miieage 
Outside Exchange 
Area 

Total 
No. Exchan s 

REDACTED - FOR PUBLIC INSPECTION 

USDA-RUS 

OPERA TING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

INSTRUCTIONS - See RUS Bulletin 174<f·2 

BORROWER DESIGNATION -PERIOD ENDED 

December, 2013 

Part C. SUBSCRIBER ACCESS LINE ROUTE MIL & HIGH SPEED DATA INFORMATION 
1. RATES 2. SUBSCRIBERS ACCESS LINES 3. ROUTE MILES 

B-1 R-1 BUSINESS RESIDENTIAL TOTAL TOTAL FIBER 
(111ckJding fiber) 

a 



REDACTED - FOR PUBLIC INSPECTION 

USDA-RUS 

OPERA TING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

INSTRUCTIONS- See RUS BulleUn 1744·2 

BORROWER DESIGNATION -PERIOD ENDED 

December, 2013 

Part C. SUBSCRIBER ACCESS LINE ROUTE MILE & HIGH SPEED DATA JNFORMATJON 
4. BROADBAND SERVICE 

0.Ull• on Least Ex nslve Broadband Service 

EXCHANGE No. A~ Lines No Of Broadband Number Of 
with BB SubscrlbefS Subsaibers 
available 

a 

• • • • • • - -• • • • 
I I 

• • • • • • 
I I 

• • • • • • • • • • • I 

I I 

I I 

• 
Total 



REDACTED - FOR PUBLIC INSPECTION 

USDA-RUS BORROWER DESIGNATION 

OPERATING REPORT FOR -TELECOMMUNICATIONS BORROWERS PERIOD ENDING 
December, 2013 

INSTRUCnONS- Ste RUS Bulle~n 1744-2 

PART D. SYSTEM DATA 

I. No. Pbnt Emplo)US -12 No Olbcr Employees 3. Sq..,. Miles Se.-1 4 ........ Lines pc1 Sq-. M.k 5. Subscrib<IS p« R<lul< Mile 

• - - -
PART E. TOLL DATA 

1. Study Area ID Code(s) 2. Types of Toll Settlements (Check one) ·- Interstate: 0 Average Schedule ~Cost Basis b--- Intrastate: 0 Average Schedule 0 CostBasls d-·-,_ 
g. 

h. 

t 

j . 

-
PART F. FUNDS INVESTED IN PLANT DURING YEAR 

1. RUS, RTB. & FFB loan Funds E"""nded I 
2. Other Lono-Term loan Funds Expended I 
3. Funds l'•nAnded Under RUS Interim An<>mval I 
4. Other Sholl-Term loan Funds ElmflNled I 
5. General Funds Emended (Other than Interim) 

6. s..Mined Materials I 
7. Contribution In Aid to Construdion I 
8. Gross Additions to Telecom. Plant (1 thru 7) 

PART G. INVESTMENTS IN AFFILIATED COMPANIES 

CURRENT YEAR DATA CUMULATIVE DATA 

C11mul1tive Cumulative 

INVESTMENTS Investment lnccime/l.ou lnve11ment lneomell.o» Current 

This Year This Year To Data To Date BaJance 

(Q) (b) (c) (dJ (<) m 
1. Investment In Affiliated Companies • Rural Development 

2. Investment In Affiliated Companies - Nonrural Development I - Page 5of6 



REDACTED - FOR PUBLIC INSPECTION 

USDA-RUS BORROWER DESIGNATION 

OPERA TING REPORT FOR -TELECOMMUNICATIONS BORROWERS PERIOD ENDING 

December, 2013 

PART H. CURRENT DEPRECIATION RATES 

Are corporation's depreciation rates approved by the regulatory authority 
with jurisdiction over the provision of telephone services? (Check one) [El YES D NO 

EQUIPMENT CATEGORY DEPRECIATION RA TE 

1. Land and support assets - Motor Vehicles -2. Land and support assets - Aircraft 

3. Land and support assets - Special purpose vehicles 

4. Land and support assets - Garaae and other worl< eQuipment -5. Land and support assets - Buildings -6. Land and support assets - Furniture and Office eQuipment -7. land and support assets - General purpose computers -8. Central Office Switching - Digital -9. Central Office Switchinci - Analoa & Electro-mechanical 

10. Central Office Switching - Ooerator Systems 

11. Central Office Transmission - Radio Systems 

12. Central Office Transmission - Circuit e<iuipment -13. Information origination/termination - Station apparatus 

14. Information origination/termination - Customer premises wiring 

15. Information oriciination/termination - LarQe private branch exchancies 

16. Information origination/termination - Public telephone terminal eauipment -17. Information origination/termination - Other terminal eQuipment -18. Cable and wire facilities - Poles 

19. Cable and wire facilities -11.erial cable - Metal 

20. Cable and wire facilities -11.erial cable - Fiber 

21. Cable and wire facilities - Underciround cable - Metal -22. Cable and wire facilities - Underground cable - Fiber -23. Cable and wire facilities - Buried cable - Metal -24. Cable and wire facilities - Buried cable - Fiber -25. Cable and wire facilities - Conduit systems -26. Cable and wire facilities - Other 

Page 6 of6 



REDACTED - FOR PUBLIC INSPECTION 

USDA·RUS BORROWER DESIGNATION -OPERATING REPORT FOR 
TELECOMMUNICATIONS BORROWERS PERIOD ENDED 

December, 2013 
INSTRUCTIONS - See help in the online application. 

PART 1- STATEMENT OF CASH FLOWS 

1. Beginning Cash (Cash and Equivalents plus RUS Construction Fund) 

CASH FLOWS FROM OPERATING ACTIVITIES 

2. Net Income 

Adjustments to Reconcile Net Income to Net C8sh Provided by Operatino Activities 
3. Add: Depreciation 

4. Add: Amortization -5. Other (Explain) -
Chanoes in Operatino Assets and Uabilities 

6. Decrease/(lncrease) in Accounts Receivable -7. Decreasel(lncrease) in Materials and lnventorv 

8. Decrease/(lncrease) in Prepayments and Deferred Charges 

9. Decreasel(lncrease) in Other Current Assets 

10. lncreasel(Decrease) in Accounts Pavable 

11. lncreasel(Decrease) in Advance Billings & Payments -12. lncrease/(Decrease) in Other Current Liabilities 

13. Net Cash Provlded/(Used) by Operations 

CASH FLOWS FROM FINANCING ACTIVITIES 

14. Decrease/(lncrease) in Notes Receivable I 
15. lncreasel(Decrease) in Notes Payable I 
16. lncrease/(Decrease) in Customer Deposits -17. Net lncrease/(Decrease) in Long Term Debt (Including Current Maturities) 

18. lncrease/(Decrease) in Other LlabUities & Deferred Credits 

19. lncrease/(Decrease) in Capital Stock, Paid-in Capital, Membership and Capital Certificates & Other Capital 

20. Less: Payment of Dividends I 
21. Less: Patronage C8pital Credits Retired 

22. Other (Explain) 

23. Net Cash Provlded/(Used} by Financing Activities 

CASH FLOWS FROM INVESTING ACTIVITIES 

24. Net Capital Exoenditures (Prooertv, Plant & Eauioment) 

25. Other Long-Term Investments 

26. Other Noncurrent Assets & Jurisdictional Differences I 
27. Other (Explain) 

28. Net Cash Provlded/(Used) by Investing Activities 

29. Net lncreasel(Decrease) In Cash 

30. Ending Cash 

Revision Date 2010 



REDACTED - FOR PUBLIC INSPECTION 

USDA-RUS BORROWER DESIGNATION 

OPERA TING REPORT FOR -TELECOMMUNICATIONS BORROWERS 

INSTRUCTIONS • See RUS Bulletin I 744-2 PERIOD ENDED 
December, 2013 

NOTES TO THE OPERA TING REPORT FOR TELECOMMUNICATIONS BORROWERS 
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USDA-RUS BORROWER DESIGNATION 

OPERA TING REPORT FOR -TELECOMMUNICATIONS BORROWERS 

INSTRUCTIONS - See RUS Bulletin 1744-2 PERIOD ENDED 
December, 2013 

CERTIFICATION LOAN DEFAULT NOTES TO THE OPERA TING REPORT FOR TELECOMMUNJCA TIONS BORROWERS 


